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Health is the heart
of our community.

6

Community Story
Refugees are a welcomed addition to any community, but most refugee families including those
in the greater Springfield area face severe challenges, including language and cultural barriers,
educational hurdles, isolation, poverty and a lack of transportation. A simple act like driving to the
store to buy basic necessities or over-the-counter medications becomes a highly intimidating and
risky process for someone who does not speak the native language and lives in poverty. An essential
step out of poverty – employment – is virtually unattainable to people who are not proficient in
English. Some refugees in our area are fortunate, because relatives or friends from their countries
of origin live nearby. But many refugees in our area are simply alone, without a community to call
on for help. Such isolation is made worse by the COVID-19 crisis, when an inability to understand
English makes it difficult to obtain information about what is happening, the risks being faced, and
strategies for protecting one’s health. But Caring Health Center is a stabilizing force for the refugee
community in the greater Springfield area, especially during this COVID-19 crisis.
With the support of the Community Foundation of Western Massachusetts, and in partnership
with several local refugee resettlement agencies, Caring Health Center has recently been able to
take steps that have made an enormous difference in the lives of many immigrant and refugee
families in greater Springfield. In the form of sizable gift cards for food, clothing, and household
items, this support has offered a critical lifeline for families with very little cash on hand, and
virtually no opportunity for employment. To have food and other essential items at a time
when everything seems to be in turmoil makes facing a difficult situation far easier.
Diana Loyuk, Refugee Health Program Coordinator for Caring Health Center, reports that many
recipients began to cry upon learning that the Community Foundation dollars would result in gift
cards for food, or new mattresses. One such family, with a child who is living with cerebral palsy,
arrived in Springfield one week before the outbreak of the COVID-19 pandemic. Through her tears,
the child’s mother asked Diana to send her thank you to everyone who played a part in providing
new mattresses to her family. Another family that arrived in Springfield in March includes a man
with throat cancer who cannot leave his home because of poor immune system function. When told
by phone by an interpreter of the items his family would receive, as well as the additional care that
he would receive from Caring Health Center, he also cried. “I was very afraid to come to the U.S.,”
he said. “But I’m not afraid now.”
Many refugees in greater Springfield have spent years living in badly managed and destitute refugee
camps, and, sadly, have come to expect little in the way of assistance from others. Nevertheless,
upon hearing of the support being offered by Caring Health Center and the Community Foundation,
virtually all of these people began to smile, and many said, “I am so happy to be in America.”
Can you imagine? For lifelong residents of America, the COVID-19 pandemic has been one of the
most troubling and difficult times of our lives. For many of us, even with so many resources near at
hand, it is hard to see any light at the end of this tunnel. Yet among the recipients of gift cards for
food, clothing, and essential household items – refugees who are already threatened by so much
more than a pandemic alone – anxiety has been quickly pushed aside in favor of gratitude and
thankfulness.
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Community Story
Located at 1049 Main Street, Springfield, Caring Health Center’s Wellness Center is a culturally
tailored and cost-free resource that ignites and inspires people to take action for their health and
well-being. It inspires confidence and determination resulting in many success stories. A few months
ago, a patient received her first Wellness Center visit with Yoeli Pacheco-Montero, RN BSN. At that
visit, the patient discussed her concerns about her weight, diet, and previous struggles to get regular
exercise. “It just doesn’t feel good!” she said, when speaking of her past experiences attempting to
work out or take walks. However, after talking further with Yoeli, the patient felt hopeful about a
nutrition and exercise plan that would be designed specifically for her. Yoeli noted the patient
mentioned having enjoyed bicycle riding as a youngster. “How about a stationary bike at home?”
Yoeli suggested. The patient responded that she was unhappy about her loss of strength in recent
years. “Have you tried weights?” The patient frowned in response to Yoeli’s question. “Light
weights,” said Yoeli, handing the patient a small hand-held weight. The patient smiled and said,
“Now, this I can do!” She lifted the weight above her head and laughed with excitement. Yoeli
added, “Many people feel better after practicing some light stretching. Should I show you how to do
it?” The patient was appreciative of Yoeli’s interest in her well-being and non-intrusive approach to
exercise. Eager to improve her health, the patient began to work on a regular exercise regimen that
combined stationary cycling, light weights, and stretching. She began slowly, as Yoeli had advised,
and for short periods of time. Yet, after a few weeks spent following the plan, the patient began to
lose weight, and started to notice the pleasurable sensation of increased flexibility that she was
gaining through regular stretching.
Subsequently, the patient began meeting with CHC’s in-house dietician, Vela Nicasio, RD, for
nutrition education and training in healthy cooking and portion control. The patient enjoyed the
sense of accomplishment that came from following the plan, she liked the foods that Vela had
taught her to prepare, and she was excited by her progress. Her weight loss continued, as did an
increasing sense of well-being brought about by her growing strength. The patient had been
diagnosed with diabetes, so Yoeli reminded her of the Wellness Center’s Chronic Disease SelfManagement (CDSM) workshops. “You’re doing so well with your exercise and food plan that I think
you might find it easier now to address your diabetes,” Yoeli said in support. “Chronic disease selfmanagement?” the patient mused. “That sounds hard.” She hesitated for a moment, and then
brightened. “But I’ve done so well, so far. It’s worth a try!” She joined the CDSM class the following
week. Facilitated by Yoeli in partnership with a Community Health Worker, the CDSM program is
designed for patients living with or taking care of someone with high blood pressure, diabetes (or
pre-diabetes), and/or high cholesterol. During six classes, each lasting 2½ hours, patients receive
detailed training in ways to effectively manage their chronic disease through diet, exercise, and the
proper use of medications that have proven effective in disease control. As important, participants
receive intensive support to show that good health is possible through lifestyle change, and that
feeling better is an achievable goal for everyone, despite living with chronic disease.
It is no surprise that Yoeli’s patient has been an enthusiastic and active member of the class. Her
health is improving steadily, she feels better, and she is enjoying her life more than ever before.
As she left the Wellness Center one day, on her way to shop for groceries before walking in a
neighborhood park, she stopped to reflect on the CDSM program. “It might seem hard, at first,”
she said. “But it works!”
For more information on our Wellness Center programs, please call 413-739-1100, x1013.
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Caring Health Center provides comprehensive
primary and preventive health care as well as dental
and behavioral health services. Our medical team is
staffed with dedicated and skilled physicians and
nurses who are committed to providing clinical
excellence and best practices in the delivery of
health care services.
Adult & Pediatric Primary Care
Sick Visit
Physicals (annual, employment, premarital,
camp)
Immunizations
Nutrition Counseling
Refugee health assessments and much more!
Medical Urgent Care (CHC Patients Only)
Caring Health Center provides Urgent Care services
for our patients only with acute medical problems
that cannot wait until the next scheduled visit with
their provider. Our goal is to help avoid going to the
emergency room when possible, and to better
coordinate patient care. In a life-threatening
medical emergency, patients should call 911.
Dental Care
It is the belief of our dental team that a good oral
health program should have routine dental
checkups as its primary focus. These services
include thorough examinations, professional
cleanings, fluoride applications, and the placement
of sealants where indicated. Your teeth are meant
to last a lifetime. With regular checkups and good
oral hygiene, we can help you maintain a healthy
smile.
Pharmacy
Located at our Main Street site, our state-of-the-art
pharmacy supplies prescriptions and over-thecounter products. It offers one-stop convenience
for both patients and the general public, bringing
much-needed pharmacy services to an underserved
area of the city.

Diabetes Clinic
Our Diabetes Clinic is devoted solely to improving
the care of diabetes patients. The goal is to optimize
management of diabetes, including blood glucose
control, patient compliance with and understanding
of medications, adjustment of medications, and
ensuring that all ancillary testing required by
various agencies – hemoglobin A1C, ophthalmology
exam, podiatry exam, LDL and lipid panel, urine for
microalbuminemia, etc. – is completed.
Refugee Health Assessments
The objective of the Refugee Health Assessment
program is to offer a comprehensive initial and
follow-up screening for all newly arriving refugees.
The program removes financial and administrative
barriers that prevent newly arrived refugees from
receiving early medical and diagnostic services. The
program also provides initial access to primary care
for newly arrived refugees.
Health Insurance Navigators
Our Health Insurance Navigators are trained and
certified to assist individuals, families, and small
businesses with finding affordable health coverage
through the Massachusetts Health Connector,
ConnectorCare, MassHealth, and Health Safety Net.
We can help you understand your coverage options
including eligibility, applications, policies, subsidies,
and tax credits. We also conduct outreach
throughout Western Massachusetts, including local
events, farmers’ markets, health clinics, schools,
and more.
Translation Services
Caring Health Center provides medical
interpretation in 34 languages at no cost to the
patient. Some of the languages covered by
interpreting services include: Spanish, Vietnamese,
Russian, Arabic, Albanian, Somali, Kurundi, Hindi,
Punjabi, and American Sign Language.

Behavioral Health Services
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Contact Us
Administration:
1049 Main Street
Springfield, MA 01103
Tel: (413) 739-1100
Fax: (413) 731-9919

Finance:

Donations:

Tel: (413) 693-1027
Fax: (413) 693-1012

Tel: (413) 693-1027
Fax: (413) 693-1012

Human Resources:

Public Relations/Marketing:

Tel: (413) 693-1006
Fax: (413) 731-9919
hresources@caringhealth.org

Tel: (413) 739-1100
Ext. 3303 and Ext. 3259
marketing@caringhealth.org

Research / Population Health:

Facilities / Security:

Tel: (413) 739-1100 Ext. 1017

Tel: (413) 739-1100
Ext. 4425 and Ext. 1030

22

Patient Services
Medical Services:

W.I.C. Services:

Tel: (413) 739-1100
Fax: (413) 735-1133

816 Main Street
Tel: (413) 693-1029 Ext. 1

Dental Services:

532 Sumner Avenue
Tel: (413) 693-1029 Ext. 2

Tel: (413) 304-4606
Fax: (413) 304-4670

Behavioral/Mental Health
Services:
Tel: (413) 739-1100 ext. 2522
Fax: (413) 304-4666

Pharmacy Services:
Tel: (413) 693-1005
Fax: (413) 304-4695

Laboratory Services:
Tel: (413) 739-1100 ext. 2163

1771 Boston Road
Tel: (413) 693-1029 Ext. 3

Medical Records:
Tel: (413) 739-1100 Ext. 2208 and Ext. 7095
Fax: (413) 735-1133

Translation & Interpreter Services:
Tel: (413) 739-1100, Ext. 3149

TTY (TeleTYpewriter) Number:
(413) 736-6314

Patient Feedback:
Tel: (413) 739-1100
To learn more about patient services offered at Caring Health Center, visit www.caringhealth.org.
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