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Cau Hoi Thuong Gap Vé Kham Sirc Khoe Truwc Tuyén

KHAM SU'C KHOE TRUC TUYEN LA Gi?

Kham Strc Khoe Truc Tuyén cho phép ban két néi vai bac si clia minh bang dién
thoai hoac video, thay vi dén van phong. Cac bac si clia ching téi ¢ thé chan doan
va diéu tri nhiéu tinh trang y té cho ngudi I6n va tré em, va ké don thudc, str dung
dién thoai hoac video. Chung t6i sé cung cap cho ban su cham séc chat lugng nhu
ban sé cé trong van phong ctia ching toi, tir sy thodi mai trong nha cta ban.
Chung t6i cling cung cap dich vu dich thuat cho cac cudc hen Kham Strc Khoe

Truc Tuyén.

C6 hai cach ban cé thé néi véi bac si cia minh:
e Gap Qua bién Thoai: Ban sé n6i chuyén vdi bac si qua dién thoai.

'/,

e Gap Qua Video: Ban sé noi chuyén vdi bac st clia ban bang cach \Q ’
dung am thanh va video trén dién thoai théng minh, may dién | )\"
todn hodc mdy tinh bang cua ban. Q

TO1 CO CAN MAY PIEN TOAN CHO cUOC KHAM TRU'C TUYEN KHONG?

Vi cach kham qua dién thoai, tat ca nhirng gi ban can la mét cai dién thoai ma thoi.

PE& kham qua video, ban s& can mot may dién toan, dién thoai thdng minh hoac may tinh bang c6 may

anh c6 thé két ndi vdi internet. Ban sé két ndi v&i cong thong tin MyChart clia ban, noi toan bé cudc

kham clia ban sé& dugc thuc hién truc tuyén. Ban can phai tao mot tai khoan MyChart dé cé cudc Kham
Qua Video

KHAM QUA PIEN THOAI LA NHU THE NAO? Néu ban c6 hen Khdm Qua Dién Thoai, ban sé& nhan duagc
mot cd dién thoai goi trong vong 30 phut trudc gid hen dé lam thd tuc dang ky. Mot thong dich vién sé
tham gia cudc goi néu can thiét. Chang t6i sé thong qua cac cau hoi kiém tra thong thudng clia chdng toi
vGi ban va cap nhat bao hiém sirc khde va thong tin lién lac cta ban.

Khi thi tuc dang ky cla ban hoan tat, ching toi sé két thic cudc goi véi ban va thong bao cho bac st cla
ban rang ban da dang ky. Khi dén gid hen, ban s& nhan dugc cu dién thoai goi tlr bac siva thong dich vién
néu can, va ho sé tién hanh cudc kham véi ban qua dién thoai. Néu ban da dang ky MyChart, ban sé
nhan dugc bang Toém Tat Sau-Cudc-Kham sau khi cudc khdm da hoan thanh.

KHAM QUA VIDEO LA NHU THE NAO? Né&u ban c6 hen kham qua video, ban cé thé dang nhap vao
MyChart t6i da 3 ngay truéc gio hen kham qua video va hoan tat tha tuc eCheck-In (dang ky dién tr) clia
ban. Ban c6 thé dang nhap tir may tinh, dién thoai thong minh hodac may tinh bang cltia ban. Néu ban dw dinh
str dung dién thoai thong minh, trudc tién ban can tai xudng (rng dung MyChart mién phi. Ban sé& duoc yéu
cau eCheck-In dé xac minh théng tin lién lac, bao hiém y té va cac thong tin khac.

Sau dé, trong vong 30 phut trudc gir kham qua video clia ban, ban c6 thé nhan nit Begin Visit (Bat Dau
Cubc Kham). Néu bac si chua tham gia, dirng lo lang. Ban sé & trong moét phong cho do cho dén khi ho
dang nhap. Bac si clia ban sé tién hanh cudc kham véi ban qua video. Ban sé nhan dugc bang Tom Tat
Sau-Cudc-Kham sau khi kham xong.

CcuUOC KHAM TRU'C TUYEN CUA TOI CO KiN PAO KHONG?
Co, tat ca cac cubc Khdm Qua bién Thoai va Video déu hoan toan bi mat va an toan.


https://mychart.ochin.org/
https://mychart.ochin.org/
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MYCHART LA GI?

MyChart |a cdng thong tin ho so bénh nhan dién tlr cia ching téi. N6 cé san bang tiéng Anh va tiéng Tay
Ban Nha. N6 cho phép ban truy cap ho so stc khde clia ban va quan ly cham séc sirc khde cla ban trong
mot moi trudng truc tuyén an toan. Ban cé thé kiém tra két qua xét nghiém, tiém ching va xem cac tom
tat vé dich vu cham séc cdia ban. S dung MyChart gitip lién hé vdi bac st clia ban dé dang hon, dat cau
héi va lam hen truc tuyén tai https://mychart.ochin.org/ .

LAM THE NAO BE TAO MOT TAI KHOAN MYCHART CHO TOI HOAC CON TOI?
Goi cho chiing t6i & s6 (413) 739-1100 dé thiét 1ap tai khoan clia ban va tao tai khoan Gy quyén cho
con ban. Ching t6i md clra t&r Th&r Hai dén Thir Sau, tur 8:30 sang dén 5:00 chiéu.

LAM THE NAO PE TOI LAM HEN HOAC HUY BO CUOC HEN KHAM TRU'C TUYEN?
PE& lam hen hoac hdy bé Cudc Kham Qua Dién Thoai, hay goi Caring Health Center & s6 (413) 739-1100.

PE lam hen hoac hlly bd Cudc Khdm Qua Video, hdy dang nhap vao tai khodn MyChart clia ban.
Ban c6 thé hiy hen Kham Qua Video clia minh t6i da 5 phut trudc khi bat dau, thong qua MyChart.
Chi can dang nhap vao MyChart, vao Visits > Upcoming Appointments (Cudc Hen > Cudc Hen Sap
T&i) va chon nut Details (Chi Tiét) cho cudc hen clia ban.

KHI NAO THi €O cu®C HEN KHAM SU'C KHOE TRU'C TUYEN?
Chung tbi cung cap cac cudc kham qua dién thoai va video tur thr Hai dén thir Sau, tur
8:30 sang dén 5:00 chiéu.

CON TOI €O THE PUQC KHAM SU'C KHOE TRUC TUYEN KHONG?
Cd, ching toi cé thé diéu tri cho tré em tlr 12 thang tudi trd 1&n théng qua Kham Sdrc Khde Truc Tuyén.
e NE&u con ban du@i 1 tudi, vui Iong lién hé véi bac s nhi déng, trung tdm cham

so6c khan cap, hoac phong cap cru

e NE&u con ban du@i 13 tudi, ban s& can thém con vao tai khodn MyChart clia
minh dé con ban dugc nhin thay qua kham surc khde truc tuyén.

e Tré em tir 13 tudi tr& Ién phai c6 tai khoan MyChart cia riéng minh dé dugc
nhin thdy qua kham sirc khde truc tuyén.

TOI €O THE XIN LAY THEM THUOC QUA KHAM SU'C KHOE TRU'C TUYEN KHONG?

Cé, cac bac si cla ching t6i sé goi dén nha thudc dia phuong dé dat thudc cho ban. Chuan bj thuéc san
cho cu6c kham qua dién thoai hoac video cda ban. Ching téi khdng thé cho thém cac loai thudc dugc
ki€ém soat (nhu ma tdy). Ban s& phai lién hé véi bac st ké don clia ban dé xin thém thuéc dugc kiém soét.

TOI SE GAP AI?
Tuy thudc vao nhu cau y té clia ban, ban sé gap dugc mét trong cac Bac si, Y Ta Chira Bénh, Trg Ly Bac s,
Y T4, Bac ST Stirc Khde Hanh Vi, Dugc ST hodc Nha ST clia chung toi.

NEU SAU NAY TOI €O CAU HOI HOAC QUAN TAM?
Goi Caring Health Center & s6 (413) 739-1100 hodc chi can dang nhap vao tai khoan MyChart ctia ban va
glri cho bac st clia ban mét tin nhan an toan.

DE biét thém thong tin, hay goi 413-739-1100 hodac truy cap www.caringhealth.org


https://mychart.ochin.org/
https://mychart.ochin.org/
https://mychart.ochin.org/
https://mychart.ochin.org/
https://twitter.com/caringhealthc?lang=en
https://www.facebook.com/CaringHealthCenter/

